
Yourcarepackagewillbeentirelyuniquetoyoursituation.We focus 
on delivering a service that is crafted around your choices. Our 
support services are designed to be flexible and adaptive to 
yourchangingpreferences,needsandabilities.Flexibility 
ensuresthatyouandyourfamilyareabletoregularlydiscuss 
withtheStephenRichardscareteamthesupportyourequire and 
how best we can accommodate any changing circumstances. 
StephenRichardscareteamofdedicatedmanagerstakesover all 
responsibilities for coordinating care services, organising care 
packages, communicating with health care sectors and 
partneringprovidersandkeepingabreastoflegislativechanges 
inthesectorforourclients.Alsoourcaremanagersare responsible 
for promoting strong, supportive relationship 
betweentheStephenRichardscareteam,youandyourfamily. 

Requestavisit: 
A member of the assessment team at Stephen Richards care will 
bedelightedtovisityoutodiscussyourneeds.Thereisno 
chargeforthisinitialconsultationandyouareunderno 
obligationtotakeupourservice.Pleasedonothesitatetocall 
us,ifhavingreadourbrochureyouhaveanyquestions. 

Assessment: 
Care assessments are completed prior to commencement of your 
care.Ourassessmentteamwillvisityouoryourfamilyathome to 
discuss what services we can offer to suits your needs. At this 
pointyouwillbeallocatedacareworkertomeetyourneeds. 
This initial assessment allows you to gain a full understanding of 
theservicesthatyourequire;youwillalwaysbegiventhe 
opportunitytoaskanyquestionsrelatingtoyourcareitmake 
suggestions. A further review is conducted 
approximately3weeksafterthestartofyourservicetoensure we 
are meeting your needs or to highlight any changes that will 
beneededtothecareplan.StephenRichardscareisatrusted 
provider of care services that are tailored to meet your individual 
needsfront. 

 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 

 

Pleasecontactusforanyinquires: 

185BroadStreet,Dagenham,GreaterLondon,RM
10 9JD, United Kingdom. 

www.stephenrichardspersonnel.comcontact
@stephenrichardsgroup.com 

0442081029193/+447472317631 

 
 
 
 
 

 
Excellenceisourspeciality 

 
WelcometoStephenRichardscareLtd,andthankyoufortaking 

timetoconsidertheserviceswecanofferyou. 

Our main areas of interest and specialisation include among 
others,thefollowing: 

 
• 24HoursDomiciliarycare/wakingnights/sleep-innights/ live- 

in- care. 

• Caresupportforpeoplewithmentalhealth/drugrelatedproblems. 

• Hospitalandhomecareservices(personalisedcare). 

• SupplyofRegisterednurse(RGN)andRegisteredmental 

nurses(RMN) to hospitals, prisons, immigration removal centres etc 
• Supportedlivingcare. 

• Supportforpeoplewithphysicalchallenges. 

• Tracheotomy-careandcomplexnursingcarepackages. 

• Specialistcareforpatientwithneurologicalproblemandstroke 

• Catheterandstoma-bag(colostomy)care. 
• Dementiacare 

• Careforchildrenwithlearningdisabilities(LD)Dyslexia. 

• Directpayment(includingpersonalbudget). 

• SupportforpeoplewithAutismSpectrumDisorderandEpilepsy 
• Endoflifecare(palliativecare). 

• Respitecare/sittingservice 

• Personal care – Bathing, showering, strip wash, toileting, dressing, 

assistancewithfeedingetc 

• Escort Service – (To day centres, cinemas, shopping, social events 

etc). 

• Domestic care- cleaning and general household task, shopping and 

laundry services etc. 

• Blitzcleaning-DeepcleaningServices(ofclientshome). 

• CateringServices:kitchenassistance,kitchenporteretc. 
• Industrialstaffandofficecleaners. 

http://www.stephenrichardspersonnel.com/
http://www.stephenrichardspersonnel.com/
mailto:contact@stephenrichardsgroup.com


At Stephen Richards care, We believe in the true meaning of the 
word ‘care’. We care about building relationship with our clients 
andfamilies. 
We care about nurturing respect between our clients and their 
carers . we ensure that freedom of 
choice,individuality,privacy,dignityremainfirmlyinthehands 

ofthosecarefor. 

Tosomeofourclients,StephenRichardscareModelmeans 
reassurance and companionship for few hours a day; For others 
it means 24- hours live- in care with complex life styles 
assistanceandtheattentionofanexpertteamofcarers, 
managersandclinicaladvisors. 

 

Ourservicestrulywork 
The first step in this process will always be an initial meeting 
and assessment to make sure we understand what suits our 
clientsandhowwecanhelp. 

 

Whatdowe do? 
At Stephen Richards care we provide a fair, honest, loving care 
for clients and families who are unsure about the support they 
require, or who are worried about having an as- yet unknown 
carer in their home. 
Ourriskassessmentteamsareheretowalkyouthroughthe 
evolutionofyourcarejourneytoaddressyourquestionsand 
concerns,andtofindthecareandcarerthatisbestmatchfor 

youandyourneeds,wealsoprovidehourlycaretoensure 
continuity and the building of genuine relationship (Our hourly 
supportcanbearrangedforanytimeanddayyouneedit- including 
waking nights or sleep- ins, weekends and holidays). 
Liveincareforclientsrequiring24hourscare,A’live-in’care 

arrangementcansometimesbethenbestoption.Liveincare gives 
you access not only to high quality care, but also offer the 
reassuranceof24hourssupportandcompanionshipinthe 
comfortofyourhome. 
Respitecare,Weunderstandthevalueofshortbreaks,holidays 
and respite for both individual receiving care and their families. 
Ourrespitecareserviceprovidestemporaryrelieftoanyone caring 
for loved ones. We also provide hospital to home support. 

Highlights on some other services we can assist our 
clients with 
• Companionship and socialising(visiting friends or going on 

excursions) 

• Preparingmealsandsupportwithfeeding 

• Shoppingandexternalchores 

• Errandservices(suchasshopping,collectingpension,Benefits 

orDoctor’sprescriptionetc) 

• Assistingwithoutingsandcommunitybasedactivities 

• Personalcare(bathing,mouthcareanddressingup) 

• Medicationsupportandpromptingservices 

• Continencecare&cathetermanagement 

• Lighthouseholdcleaningforclients. 

• Laundryservicesforclients. 

• Provisionofsupportworker(handyman,driverandgardener). 

• Clericalassistance(suchasletterwriting,fillingoutforms, 

makingcallsetc). 

Ourongoingcommitmenttoqualitycare 
Stephen Richards care specialises in delivering quality care 

servicesinUnitedKingdom.Forpeoplewhowantthe reassurance 

of care in familiar surroundings, our service options are ideally 

fair. Each of our service users is an individual with his or her 

specific needs. The aim of our care workers is to 

provideareliableandaprofessionallevelofservicetoensure that 

the best standard of care and individual privacy are 

continuallymet. 

OtherAreasofspecialisation 
Dementia Care, Learning disabilities, Brain injuries, 

Neurological conditions, palliative care. 
Whatmakesusstandout? 

Stephen Richards Care aim to provide services which 

continually meet and exceed the expectations of our clients. 

We are committed to do the following; 

 
• Providing highly trained carers, upholding ethical standards 

andintegrity. 

• Visit all our clients on a regular basis to conduct reviews 

relatingtocareprovided. 

• We use the latest electronic monitoring systems to assist with 

work allocation and client management to ensure that visits are 

timelyandnevermissed. 

• Issue all of our clients with annual questionnaires in order to 

obtaintheirviewsonhowservicescancontinuallyimprove. 

• Weendeavourtoensurethatourcarers/staffarecontinually 

allocated to the same clients, we find this approach to fosters a 

relationshipbasedaroundmutualtrustandunderstanding 

ofspecificneeds. 

HowtomaintainQualityofcare 
Training and recruitment: All staff receives specialised training 

and are encouraged to progress through the different stages of 

QCF programme in Health & social care. 

Our staffs are allocated into well functioning, localised teams 

withhighlyqualifiedteamleadersinplaceandledbyacare 

director. This is done to ensure close supervision and support 

for our staff. 

• Staffsarecarefullyselectedandundergoathorough 

pre-employmentchecksprocess. 

• An enhanced criminal l record check is performed prior to 

commencement of employment. 

• Allstaffcompletesa2weeksinductionandshadowing 

programmes before commencing practical 

work with our clients. 
• Staffsreceivesupervisionsessionsandongoingsupportfrom 

themanagementteamonregularbasis. 
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