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How do | Start?
It really is simple as ABC.

A Phone us and have a chat
about what sort of care you
would like. We are happy to
give advise and to talk you
through how you can set up
your care.

B We will come and visit
you to have a face to face
meeting and talk about all
those little details which
make all the difference.

C We will set up the care
and introduce your care
worker. We will make sure
the care worker knows
exactly what you want. We
will make sure that is what
you get, by supporting and
supervising the people who _
provide your care.

Call and talk to one of
our friendly Professional team

Bluebird Care - Birmingham East and North
Unit E8; Castle Vale Enterprise Park,
Park Lane, Castle Vale, Birmingham B35 6LJ

Tel — 0121 389 3500

Birminghameast@bluebirdcare.co.uk
Birminghamnorth@bluebirdcare.co.uk

www.bluebirdcare.co.uk
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CARE VISITS AT HOME

Good Old Fashioned Service

Call — 0121 389 3500

www.bluebirdcare.co.uk
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Good old-fashioned service
For many people the questions about care
don’t arise until, suddenly, there is a need.

Good old-fashioned
Service

For many people the
guestions about care
don’t arise until, suddenly,
there is a need.

And most of us think that
there is a stark choice
between living self-
sufficiently, without care,
or going to a residential
home.

However Bluebird Care
has a Solution which
allows our customers to
live full, interesting lives
and still stay within the
comfort of their own home
and with the safety and
peace of mind of their
own front door.

Care at home normally
involves one or more visits
a day for relatively short
periods, possibly up to an
hour, to help with the
everyday tasks of life.

However the service does
not stop there because
longer duration visits are
available as well, including
overnight help or even
live-in care.

We provide care for
everyone, people who
have learning or physical
disabilities, short term
respite and post operative
support and, of course,
care for older people, all
are able to receive
specialist and professional
care.
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Whilst traditional personal
care is a major part of
what we do, we also
provide all sorts of other
services. Cooking
shopping, sightseeing,
visiting relatives or simply
helping with the day-today
challenges of modern life
can all be part of the
service.
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What we do

Your care plan will be
tailor-made for you. We
will talk to you about just
what you want and respect
your wishes throughout.
As a guideline, some of
our services include:

- Help with getting up or
going to bed

- Preparing meals

- Trips to see friends,
relatives

- Shopping

- Washing and Ironing

- Personal hygiene

- Cleaning the home

- Assist with medication

- Overnight Care

Live-in Care

Who we are

Bluebird Care is one of
Britain’s foremost care
providers, with offices
throughout the UK.

We are successful
because we provide
excellent quality care for
our customers.

All our care staff are
handpicked and fully
trained to provide a safe,
efficientand friendly
service.

We continually train and
develop our staff to make
sure that they are fully up
to date on modern
methods and techniques
but, at the same time, we
recognise that customer
satisfaction is vital.
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